SG Y TE THANH PHO HO CHI MINH CQNG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN H.BINH CHANH Poc lap - Tu do - Hanh phic
Binh Chdnh, ngay 07 théng OL nim L0325

sé: 08 /QD-BVBC

QUYET PINH
Vé viéc ban hanh huéng dan quy trinh kham, chira bénh ngoai tri
tai Bénh vién huyén Binh Chanh

GIAM POC BENH VIEN HUYEN BINH CHANH

Cén cir Ludt Khdm bénh, chita bénh ngay 09 thang 01 ndm 2023
Can cit Nghi dinh <6 96/2023/ND-CP ngay 30 thdng 12 nam 2023 cua Chinh

phi quy dinh chi tiét mot 56 diéu ciia Ludt Khdm bénh, chita bénh
Can cir Thong tw s6 19/2013/TT-BYT Théng tu hudong dén thyec hién quan ly

chét lwong dich vu khdm bénh, chita bénh tai bénh vién;
Cdn cur Quyet dmh s6 1313/0P-BYT ngay 24 thang 04 nam 2013 Quyét dinh vé
uy trinh khdm bénh tai khoa Khdm bénh ctia Bénh vién.

viéc ban hanh hwéng dén q
Xét dé nghi ctia Pho truéng phong Diéu hanh phong Quan Iy chat luong

QUYET PINH:
Piéu 1. Ban hanh huéng dan quy trinh kham, chita bénh ngoai tr tai Bénh vién
huyén Binh Chanh kém theo Quyét dinh nay.

Diéu 2. Quyet dinh nay c6 hiéu luc thi hanh ké tir ngay ky
3. Ban Giam dbc, cac phong, khoa, don vi truc thudc va ca nhan lién quan

Diéu 3. :
¢6 trach nhiém thi hanh Quyét dinh nay
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SO YTETP.HCM CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN H.BINH CHANH Poc 1ap - Tw do - Hanh phic

HUONG DAN
QUY TRINH KHAM, CHUA BENH NGOAI TRU
TAI BENH VIEN HUYEN BINH CHANH
(Ban hémh kém theo Quyét dinh s6.04.../0D-BVBC
ngay...07....thang .04 ...nam AW ciia Bénh vién huyén Binh Chdnh)

I. MUC PiCH
- Pap tng nhu ciu kham, chita bénh ctia ngudi dan.
- Nguoi bénh biét 15 quy trinh dé ciing phdi hop v6i bénh vién trong qua trinh
kham bénh.
- Nguoi bénh duoc tiép don, huéng dan rd rang va cong khai minh bach céc thu
tuc kham, chita bénh.
- Pam bao quyén li ctia ngudi bénh trong viéc kham, chita bénh tai Bénh vién.
II. PHAM VI AP DUNG
- N6i bo Bénh vién huyén Binh Chénh.
III. QUY TRINH THUC HIEN
A. DPbi voi ngwdi bénh kham, chira bénh ngoai tri, c6 thé BHYT
Bude 1: Lay so thir tw
Ngudi bénh 14y s6 thir tu tai quiy thong tin bang cach ndp s6 vao cac rd co ghi
dong chit:
> “Ngp s6 ldy s6 khdm wu tién”: Dbi v6i ngudi bénh thude cdc trudng
hop wu tién theo quy dinh = S thtr ty ¢6 dau s6 3... (vi du: 3001, 3002, ...,
3999,...) & Cho ding ky tai quiy tiép nhén s6 2.
>  “Nép s6 ldy s6 khdm bénh”: d6i v6i ngudi bénh khong thude céc truong
hop uu tién = S6 thir tu c6 ddu sb 0... (vi du: 0001, 0002, ...0999...) = Chd
ding ky tai quiy tiép nhan s6 3, 4.
> Nhan vién tiép don bém s thir ty vao sd kham bénh = ngudi bénh ngdi
ghé theo dbi sb thir tu trén bang dién t trude qudy tiép nhén tuong ung dé vao
dang ky.
Buéc 2: Piang Ky




Pang ky tai quay tiép nhan bénh, ngudi bénh xuét trinh thé CCCD, thé BHYT
hop 1€ néu khong mang theo thé CCCD ngudi bénh phai cung chp gidy t& thy than co
anh (thé HSSV, ma dinh danh ca nhén,.. .) hodc xuét trinh s strc khoe dién tir VNelD
dé duoc nhan phiéu dang ky vao phong kham.

Buée 3: Kham bénh
Tai phong kham chuyén khoa da dang Ky:

» Nguoi bénh quét ma vach va theo doi trén man hinh truéc phong kham
3 biét thong tin chdy dén lugt kham.

> Ngudi bénh dugc diéu dudng do dAu sinh hiéu.

> Bic s kham bénh, cép toa thudc (néu khong c6 thuc hién chi dinh can
1am sang)

> chuyén budc 4 (khi khong cé thue hign cdc truong hop néu bén dirdi)

* Trong truwdong hop thue hién c4n lam sang:

» Bac si kham bénh cho chi dinh can 1am sang xét nghiém, chup X-Quang,
chup MRI, CT Scanner, do dién co, do dién tim, do khoang xuong, si€u am, nodi
soi...., ngudi bénh cAm phiéu chi dinh dén quiy thu vién phi dé déng diu BHYT
o dén céc khoa 1am sang dé thuc hién theo phiéu chi dinh: Khoa xét nghiém
(Tng 2), Khoa ndi soi (Ting 2), Khoa chan doan hinh anh (Tang 1) @ Khi c6
du cac két qua cén 1am sang thi quay lai phong kham a2 bac st doc két qua va
cép toa thubc.

> Chuyén budc 4 (khi khong cé thuc hi¢n cdc trwong hop néu bén duwdi)

* Trong trudong hop chuyen phong kham chuyén khoa khac:

- Bac si s& thuc hién chuyén phong khdm chuyén khoa khac trong 2 truong
hop sau:

» Bac si thuc hién chuyén phong khém chuyén khoa theo yéu cau cla
ngudi bénh/ than nhén ngudi bénh.

» Nguoi bénh co két qua can lam sang bat thuong khong thudc chuyén
khoa ban dau béac si s€ tu vAn, giai thich cho ngudi bénh sang phong kham

chuyén khoa khac phu hop voi két qua can 14m sang do.

* Trong truong hop nguoi bénh nhip vién hoic chuyen vién:

» Ngudi bénh c6 chi dinh nhap vién béc st s€ giai thich va tu van bénh ly

can phai nhép vién va diéu tri hoan tht thu tuc nhép vién, néu nguoi bénh di
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dmg khong vimg hodc dién bién ning s& dugc diéu dudng hd tro bang phuong
tién di chuyén dén khoa nhép vién theo quy dinh.

» Nguoi bénh co két qua can l1am sang bat thuong vuot kha ning chuyén
mdn s& 1am thi tuc chuyén vién, diéu dudng huéng dan ngudi bénh/ than nhan
nguoi bénh dong moc gidy chuyén vién.

Budérc 4: Lanh thudc

- Ngubdi bénh hodc than nhan ngudi bénh Ianh thube tai quy phat thubc BHYT

- Luu y: nguoi lanh thudc phai kiém diém dung, du thudc theo toa va ky bang ké
truée khi roi khoi quiy nhén thube.

5> Két thiic qud trinh khdm bénh.
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QUY TRINH KHAM, CHUA BENH NGOAI TRU

DANH CHO NGU'O'l BENH CO BAO HIEM Y TE
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B. P6i véi nguoi bénh kham, chira bénh ngoai tri, khong cé thé BHYT
Budéc 1: Lay s6 thir tw

Nguoi bénh 14y sb thir tu tai quiy thong tin bing cach ndp sb vao céc 1d c6 ghi

dong chit :

> “Nép sé ldy s6 khdm uu tien”: D61 v6i ngudi bénh thudc céc truong
hop uu tién theo quy dinh = Sd thir tu co dau s6 3... (vi du: 3001, 3002, ...,
3999,...) = Ch¥ diing ky tai quiy tiép nhén s6 2.
>  “Ngp s6 ldy s6 khdm bénh”: dbi v6i nguoi bénh khong thudc céc truong
hop uu tién = S6 thir ty c6 déu s6 0... (vi du: 0001, 0002, ...0999...) = Cho
ding Ky tai quay tiép nhin 56 3, 4.
> Nhan vién tiép don bim s6 thir ty vao s6 kham bénh = ngudi bénh ngdi
ghé theo ddi sb thtr ty trén bang dién tir trude qudy tiép nhan twong tmg dé vao
dang ky.
Buéc 2: Diang ky
Dang ky tai qudy tiép nhan bénh, nhén phiéu diang ky vao phong kham.
Buéc 3: Pong tién
Pong tién kham bénh tai qudy thu vién phi theo ding quy dinh hién hanh.
Budc 4: Kham bénh
Tai phong kham:
» Ngudi bénh quét ma vach va theo doi trén man hinh trudc phong kham
d2 biét thong tin chd dén luot kham.
» Ngudi bénh duge didu dudng do dAu sinh hiéu.
> Béc si kham bénh, cip toa thube (néu khong c¢6 chi dinh thuc hién cén
1am sang) = chuyén budc 5 (khi khong cé thuc hién cdc truwong hop néu bén
dudi)
* Trong trudng hop thwe hién cin 1am sang:
> Baéc si kham bénh cho chi dinh c4n 14m sang xét nghiém, chup X-Quang,
chup MRI, CT Scanner, do dién co, do di¢n tim, do khoang xuong, siéu 4m, ndi
S0i...., ngudi bénh cdm phiéu chi dinh dén qudy thu vién phi déng tién dé thyc
hién cin 1am sang = dén cac khoa 1am sang dé thuc hién theo phiéu chi dinh:
Khoa xét nghiém (Tang 2), Khoa ndi soi (Tang 2), Khoa chin doan hinh anh
(Tang 1) ® Khi c6 du céc két qua can 1am sang thi quay lai phong kham dé bac
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sT doc két qua va cAp toa thudc = chuyén budc 5 (khi khong co thwc hién cdc
truwong hop néu bén duoi)

*Trong trudng hop chuyén phong kham chuyén khoa khac:

- B4c si sé& thyc hién chuyén phong kham chuyén khoa khac trong 2 truong hop
sau:

» Bac si thyc hién chuyén phong kham chuyén khoa theo yéu cau cuia
ngudi bénh/ than nhan ngudi bénh.

» Ngudi bénh co két qua cén lam sang bat thuong khong thudc chuyén
khoa ban dau béc si s& tu vén, giai thich cho ngudi bénh sang phong kham
chuyén khoa khac pht hop v6i két qua cin lam sang do.

* Trong truong hop ngudi bénh nhap vién hoidc chuyén vién:

» Nguoi bénh co chi dinh nhap vién bac si s& giai thich va tu vAn bénh 1y
cAn phai nhép vién va didu tri hoan tAt thii tuc nhép vien, néu ngudi bénh di
dung khong viing hogc dién bién ning s€ dugc didu dudng hd trg bang phuong
tién di chuyén dén khoa nhap vién theo quy dinh.

» Nguoi bénh c6 két qua cén lam sang bat thuong vugt kha nang chuyén
mon sé& lam tha tuc chuyén vién, diéu dudng hudng din ngudi bénh dong maoc
gidy chuyén vién.

Budce 5: Mua thude
- Nguoi bénh hodc than nhan ngudi bénh mang toa thubc dugc cép mua thudc tai
quay thubc bén ngoai.

= Két thiic qud trinh khdm bénh.
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IV. THOI GIAN LAM VIEC: Thi hai dén thi sdu hang tudn

Thoi gian l1am viéc

Gio nhan bénh tai quay

Gio tiép nhin va kham tai

nhan bénh phong kham
Sang 06g45 - 11h45 7200 - 12g00
Chiéu 12g45 - 15g45 13g00 - 16g00




